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ABSTRAK
(A) Nama - Maria Immaculata Cantika Anggraini Advena Santi
(B) NIM £ 202041006
(C) Judul . Efektivitas Perda Kota Malang Nomor 4 Tahun 2009

tentang Pengelolaan Tempat Parkir sebagai Kebijakan
Publik dalam Mewujudkan Good Governance
(Studi Kasus Petugas Parkir di Kayutangan Heritage
_ Kota Malang)
(D) Kata Kunci  efektivitas hukum, perda, petugas parkir, kebijakan
publik, good governance
(E) Ringkasan skripsi

Kota Malang memiliki salah satu ikon wisata kolonial berupa Kayutangan Heritage.
Karena banyak penduduk Malang yang berasal dari daerah lain, peningkatan jumlah
penduduk diiringi dengan masalah parkir. Tindakan beberapa petugas parkir vang
melanggar hukum membuat banyak orang kesal. Dalam penelitian ini, penulis
menemukan permasalahan pada lahan parkir, antara lain karcis parkir yang tidak
selalu  diberikan kepada pengguna jasa parkir, karcis yang tidak
dipertanggungjawabkan, kurangnya pemahaman tentang rambu-rambu dan batasan
parkir, serta kurangnya edukasi kepada petugas parkir oleh dinas terkait. Penulis
tertarik untuk merumuskan masalah, yaitu: bagaimana efektivitas Peraturan Daerah
Nomor 4 Tahun 2009 tentang Pengelolaan Tempat Parkir di Kawasan Kayutangan
Heritage Kota Malang, dan; bagaimana penyelesaian masalah petugas parkir untuk
mewujudkan tata kelola pemerintahan yang baik. Metode vang digunakan adalah
kualitatif dengan teknik pengumpulan data Triangulasi Metode, Triangulasi Sumber
Data, dan Mix Method Hasil penelitian diperoleh dari kuesioner dengan teknik
purposive sampling, bahwa Perda tersebut telah diterapkan secara efektif. Sampel
berjumlah 10 orang dari populasi 20 orang petugas parkir resmi di Kayutangan
Heritage. Wawancara juga dilakukan dengan instansi terkait, yaitu Seksi Pelayanan
dan Pengelolaan Perparkiran Dinas Perhubungan Kota Malang, dan observasi di
lokasi penelitian. Meskipun Perda tersebut sudah efektif, namun masih terdapat
beberapa hal yang perlu diperbaiki, diantaranya memperjelas substansi perda dalam
hal penggunaan atribut, praktik pemberian ]»;a‘rmsﬂ pemetaan lokasi parkir dan
rambu-rambu, serta penerapan sanksi atas penvimpangan terhadap perda tersebut.
Dengan demikian, penulis memberikan saran kepada Pemerintah Kota Malang,
Dinas Perhubungan Kota Malang, petugas parkir, dan masyarakat untuk bersama-
sama membenahi dan menyempurnakan pelaksanaan Perda tersebut agar terwujud

kepastian hukum, keadilan, dan kemanfaatan.

(F) Tahun Penyusunan: 2024



ABSTRACT
(4) Name : Maria Immaculata Cantika Anggraini Advena Santi
(B) NIM : 202041006 |
(C) Title * Effectiveness of Regional Regulation Number 4 of

2009 concerning Parking Lots Management as A P ublic
Policy to Realize Good Gavernance
(Case Study of Parking Lot Attendants at Kayulangan
Heritage Malang City)
(D) Keywords : legal effectiveness, regional regulations, parking lot
attendants, publie policy, good governance.
(E) Thesis summary :
Malang City has one of colonial tourist icons in the form of Kayutangan Heritage.
Since many of Malang s residents are from other places, the increase in population
is accompanied by parking problems. The lawless actions of some parking lot
attendants have made many people upset. In this research, the author found
problems in the parking lots, including parking tickets that are not always given 10
parking service users, unaccounted tickets, lack of understanding of parking signs
and limits, and lack of education to parking lot attendants by related agencies. The
author is interested in formulating the problem, namely: how is the effectiveness of
Regional Regulation Number 4 of 2009 concerning Parking Lots Management in
Kayutangan Heritage Malang City, and; how te solve the problems of parking lot
attendants fo realize good governance. The method used is qualitative with data
collection techniques of Merthod Triangulation, Data Source Triangulation, and Mix
Method. The results were obtained from the questionnaire with purposive sampling
technique, that the local regulation has been effectively applied The sample
amounted to 10 people from a population of 20 official parking attendants at
Kayutangan Heritage. Inferviews were also conducted with related agencies,
namely Parking Service and Management Section of Malang City Transportation
Department, and observations at the research locations. Although the regulation
has been effective, there are still several things that need to be improved. including
clarifying the subsiance of the regulation in terms of the use of attributes, the
practice of giving tickets, the mapping of parking lots and signs, and the application
of sanctions for deviations from the regulation. Thus, the author provides
suggestions to the Malang City Government, the Malang City Transportation
Department, parking lot attendants, and the public to work together to fix and
improve the implementation of the regulation in order to realize legal certainty,
Justice, and usefulness. z

(F) Year of Compilation: 2024
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