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ABSTRAK 

 

Penelitian ini membahas perlindungan hukum terhadap penyandang 

disabilitas fisik dalam mengakses ruang publik di Kota Malang dengan fokus pada 

peran Dinas Sosial. Metode penelitian yang digunakan adalah pendekatan yuridis 

empiris dengan pengumpulan data melalui wawancara, observasi langsung 

terhadap fasilitas publik, serta telaah dokumen hukum dan kebijakan. Tujuan 

penelitian ini yaitu untuk menganalisis perwujudan perlindungan hukum terhadap 

penyandang disabilitas dalam mengakses ruang publik di Kota Malang dan untuk 

mengetahui upaya dari Dinas Sosial Kota Malang dalam meningkatkan aksesibilitas 

layanan ruang publik bagi penyandang disabilitas di Kota Malang.  

Hasil penelitian menunjukkan bahwa meskipun terdapat kerangka hukum 

yang cukup kuat, seperti Undang-Undang Nomor 8 Tahun 2016 dan Peraturan 

Daerah Kota Malang Nomor 2 Tahun 2014, pelaksanaan di lapangan masih 

menemui berbagai kendala. Kendala tersebut meliputi kurangnya infrastruktur yang 

aksesibel, minimnya sosialisasi hak disabilitas, serta belum optimalnya pemahaman 

aparat layanan publik terhadap kebutuhan khusus penyandang disabilitas. Dinas 

Sosial telah melakukan beberapa langkah seperti pelatihan keterampilan, 

pemenuhan hak dasar, dan kerja sama dengan lembaga eksternal, namun masih 

perlu peningkatan dari sisi efektivitas program dan cakupan implementasi.  

Penelitian ini merekomendasikan peningkatan koordinasi antarinstansi, audit 

aksesibilitas berkala, peningkatan kapasitas sumber daya manusia, serta 

optimalisasi platform pengaduan demi mewujudkan akses ruang publik yang 

inklusif dan ramah disabilitas. 

 

Kata Kunci: Perlindungan Hukum, Disabilitas Fisik, Aksesibilitas, Ruang Publik, 

Kota Malang, Hak Penyandang Disabilitas 
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ABSTRACT 

 

 This study discusses the legal protection for persons with physical disabilities 

in accessing public spaces in Malang City, with a specific focus on the role of the 

Social Affairs Office. The research employs a empirical legal approach, utilizing 

data collection methods such as interviews, direct observation of public facilities, 

and a review of legal documents and policy frameworks. The purpose of this study 

is to analyze the implementation of legal protection for persons with disabilities in 

accessing public spaces in Malang City and to examine the efforts made by the 

Social Affairs Office to improve accessibility to public services for people with 

disabilities in the city. 

The findings indicate that although there is a relatively strong legal 

framework—such as Law No. 8 of 2016 and Malang City Regional Regulation No. 

2 of 2014—practical implementation in the field still faces various challenges. 

These include the lack of accessible infrastructure, limited dissemination of 

information regarding disability rights, and suboptimal understanding among 

public service officers about the specific needs of persons with disabilities. The 

Social Affairs Office has taken several initiatives, such as skills training, fulfillment 

of basic rights, and collaboration with external institutions. However, 

improvements are still needed in terms of program effectiveness and 

implementation scope. 

This study recommends enhancing inter-agency coordination, conducting 

regular accessibility audits, increasing human resource capacity, and optimizing 

complaint platforms to realize inclusive and disability-friendly public spaces. 

 

Keywords: Legal Protection, Physical Disability, Accessibility, Public Spaces, 

Malang City, Social Inclusion, Disability Rights 
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